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Introduction

Non compliance of WPMs among the important issues 
are:

 Does not carry the required IPPC marking

 Carried the required mark but intercepted with live 
pests

 Re-use or re-export and the making is from the 
original country

 ISPM 15 stated that for non compliance - treatment, 
disposal or refused entry action could be taken. The 
NPPO of the exporting country may also be notified

Among WPM products that have been 
intercepted associated with non compliance

 Pallets,  

 Crate, 

 Packing Blocks, 

 Drums, 

 Cases,  

 Pallet Collars, And

 Skids

Management of WPM compliance (Export)

 Company receiving the notification on the non-compliance will 
be investigated

 Company proof to be the cause of the non-compliance will be 
suspended until corrective action taken and to the satisfaction of 
the auditors, the technical committee and main accreditation 
committee

 Corrective actions by the company have to be taken within 2 
weeks of notification received

 Non ratification conducted after 3 consecutive warning of 
unsatisfactory corrective actions will lead to the delisting of the 
company from the approved WPM treatment service provider

Management of WPM non compliance (import)

 Record on the non-compliance will be sent to centralise unit (SPS 
management unit of the plant Biosecurity Division)

 Collection of information on the non-compliance to fulfilled the ISPM 
13 notification requirements

 Notification of the non-compliance will be send to NPPO of the 
exporting country through SPS unit of Plant Biosecurity Division

 Inspection on the WPM from the non-compliance country will be 
intensified to ensure compliance

 All new interception of WPM with live insects will be destroyed or 
treated based on identity of the insect found

 Further interception from non-compliance country will lead to refuse 
entry by the inspector at the entry point until NPPO of the exporting 
country conduct corrective action to prevent infestation of live insect

Information requirement for traceability in Malaysia

 Treatment provider registration number

 Treatment type (MB or HT)

 Exporter name and address

 Last port departure/exporting country

 Batch/running number
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Diagnostic Procedure in Malaysia

Sample (Entry 
points/Phytosanitary 

Inspection)

Post Entry Quarantine 
Laboratory

Specialised Pest and 
disease Central Laboratory

Result sent back to Entry 
Points/Phytosanitary 

Inspection

SPS Unit for Notification

Thank You


